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Ed Harbour is the Vice President of IBM Watson and Cloud Platform Client Success. The organization provides Watson and Cloud solution design, expert technical services, IBM Cloud adoption and technical support for Watson cognitive solutions and the IBM Cloud platform. This group includes highly skilled Distinguish Engineers, Senior IT Architects, Cognitive and Cloud Infrastructure Engineers, 

Project Executives and Data Experts that focus on delivering business value and client success. Ed has global business experience in over 25 countries and has senior business relationships with clients and partners in Asia, Europe, the Middle East and the Americas. 

Ed joined IBM as a development engineer responsible for microprocessor integrated circuit design. He has held several senior management and executive positions including software and hardware development, technical strategy, offering management, and software deployment services. His areas of expertise are Middleware, Business Process Management, Cloud Infrastructure and Cognitive Computing deployments.
Ed holds a B.S. in Electrical Engineering from Clemson University and an M.B.A. from the Fuqua School of Business at Duke University. He is also a graduate of the Carnegie-Melon Graduate School of Industrial Administration's Program for Executives postgraduate business program.  He is the author of three patents.

